eWater Cs-09

GROUP Whistleblower Protection Policy

Purpose

eWater is committed to the highest standards of conduct and ethical behaviour in all business activities,
and to promoting and supporting a culture of honest and ethical behaviour, corporate compliance, and

good corporate governance.

eWater encourages the disclosure of any instances of suspected unethical, illegal, fraudulent, or
undesirable conduct, and will ensure that those persons who make a report in good faith shall do so

without fear of intimidation, disadvantage, or reprisal.

Scope

This policy supports directors, employees, contractors, suppliers and any third parties by providing a
framework for receiving, investigating and addressing allegations of serious wrongdoing. It supports
the reporting of allegations of Reportable Conduct and protects a whistleblower who acts honestly and

has reasonable belief of suspected or actual misconduct within our organization.

Reportable Conduct

A disclosure may be made under this policy if by an individual who believes that an eWater Ltd director,
employee, contractor, supplier, tenderer, or other person who has business dealings with eWater has

engaged in conduct (Reportable Conduct) which:

. Is dishonest, fraudulent, or corrupt activity, including bribery or other activity in breach of the
eWater policies.
° Is illegal activity (such as theft, violence, harassment or intimidation, criminal damage to property

or other breaches of state or federal law).

. Is unethical or in breach of eWater’s policies (such as dishonestly altering company records or
data, adopting questionable accounting practices or wilfully breaching eWater’s Code of Conduct

or other policies or procedures, including Child Protection and PSEAH).

. Is potentially damaging to eWater, an employee or a third party, such as unsafe work practices,

environmental damage, health risks or abuse of eWater Ltd property or resources.

. Amounts to an abuse of authority.
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. May cause financial loss to eWater or damage its reputation or be otherwise detrimentalto

eWater’s interests.
) Involves harassment, discrimination, victimisation, or bullying.

. Involves any other kind of serious impropriety.

What is not Reportable Conduct?

Reportable Conduct under this policy does not include a personal grievance or complaint about any
dissatisfaction with workplace policies, other employees, or work-related matters. These matters should

be raised in the first instance with your supervisor or Human Resources

eWater encourages all employees to share any personal complaints, grievances, questions, concerns or
suggestions with their immediate supervisor. In the event that the employee does not feel comfortable
speaking with their supervisor about any such issues, the employee is encouraged to speak with the Chief

Operating Officer (COO) or the Group Chief Executive Officer (CEO).

A disclosure of a work-related grievance will only be protected under this Policy if it relates to systemic

issues or involves detrimental conduct to the whistleblower as a direct result of reporting wrongdoing.

Reporting Responsibility

This policy is intended to encourage and enable employees, contractors, suppliers and any third parties
to raise serious concerns so that inappropriate conduct and actions are responded to. It is the
responsibility of all directors, the senior executive, and employees to report concerns about violations of

eWater’s code of ethics or suspected violations of law or regulations that govern eWater’s operations.

Acting in Good Faith

Anyone raising a disclosure whether in either written or verbal form, concerning a violation or suspected
violation must be acting in good faith and have reasonable grounds for believing the information
disclosed indicates a violation. Any allegations that prove not to be substantiated and which prove to

have been made maliciously or knowingly to be false will be viewed as a serious disciplinary offense.
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False Reporting

No action will be taken against a whistleblower where the report was made in good faith, but no
wrongdoing was identified. If it is shown that a whistleblower has made a false report maliciously or

knowingly, eWater may take disciplinary action in accordance with our policies and procedures.

Reporting Procedure

In all cases of disclosing Reportable Conduct, Whistleblowing (and/or anonymous) disclosures can be

made through our whistleblowing service WBS:

e eWater | whistleblowingservice.com.au

e Click on “Making a Report”

e Use the Unique Key: ewater

e Use the Client Reference Number: ewater2024

e Click on “Next” (twice — depending on the browser)

e Complete the form by entering information requested.

Confidentiality and Anonymity

A whistleblower can report disclosures anonymously. Where a report is received anonymously, the
Whistleblower Investigation Officer will make reasonable efforts during the process of investigation to
ensure the report does not lead to the identification of the whistleblower. Reports of violations or
suspected violations will be kept confidential to the extent possible, consistent with the need to conduct

an adequate investigation.

Note: It may be difficult to investigate reports where the whistleblower decides to remain anonymous.

How Reports Are Investigated

Information on reported disclosures is provided to a designated Whistleblower Investigation Office
(WIOQ). This person will be a senior member of eWater staff whose role is to determine if an

investigation is carried out and if so, to investigate the substance of the evidence in support of the
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matter raised.

The investigation will be conducted in an objective and fair manner, and otherwise as is reasonable and
appropriate having regard to the nature of Reportable Conduct and the circumstances. During the
course of the investigation individual’s rights to confidentiality, protection and natural justice will be
observed. Any person subject to the investigation will be given the right to response and also be

informed of the outcome of the investigation as appropriate.

At the conclusion of the investigation, the WIO must report to the CEO and/or Board, who will then
determine the appropriate response to rectify the reported conduct; take necessary action to prevent
future occurrences of the conduct; decide on what disciplinary action is required and/or whether the

matter is reported to the appropriate authorities.

Protection of Whistleblowers

eWater is committed to ensuring confidentiality in respect of all matters raised under this policy, and

that those who make a report in good faith are treated fairly and do not suffer any disadvantage.

Protection of your identity and confidentiality

Subject to compliance with legal requirements, upon receiving a report under this policy, eWater will
not, nor will any supervisor or manager disclose any particulars that would suggest or reveal your
identity as a whistleblower, without first obtaining your consent.

Any disclosure that you consent to will be disclosed on a strictly confidential basis.

Protection of files and records

All files and records created from an investigation will be retained under strict security and unauthorised
release of information to someone not involved in the investigation (other than senior managers or
directors who need to know to take appropriate action, or for corporate governance purposes) without
your consent as a reporting individual will be a breach of this policy. Reporting individuals are assured
that a release of information in breach of this policy will be regarded as a serious matter and will be

dealt with under eWater’s disciplinary procedures.
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Fairness

An eWater employee or contractor within an eWater team who is subjected to detrimental treatment as
a result of making a report in good faith under this policy should inform a senior supervisor within their

division/business unit immediately.

The Corporations Act 2001 (Cth) also provides special protection against disclosures about breaches of

that Act, if certain conditions are met.

Related Documents

° CS-01 Anti-Bribery and Corruption Policy
. CS-06 Fraud Policy

. HR-06 Code of Conduct and Behaviour

° HR-07 Inappropriate Conduct

. HR-18 Child Protection Policy

Approval & Policy Owner Details

Approval Authority eWL Board

Advisory Committee to Approval Authority | Audit Risk & Compliance Committee

Policy Owner Chief Operating Officer

Next Review Date 2027

Version Control Date Approved Description of Change

V2 August 2021 -

V3 1 May 2025 Update of reporting process and refresh of wording for
ease of reading and improve understanding.
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