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Scope 
This policy applies to all Support Office and Company Stores employees. 
 
Under the law protection for whistleblowers comes under the Treasury Laws Amendment (Enhancing 
Whistleblower Protections) Act 2019 (Cth) (“the Whistleblowers Act”), The Whistleblowers Act has 
expanded coverage and it now applies to both current and former employees, including Directors, 
suppliers, distributors and in some instances a spouse, child or dependent as well.   
 
Information provided by whistleblowers is called a ‘protected disclosure’, and the law now requires Schnitz 
to ensure confidentiality by identity protection. 

 

Purpose 
The objective of this policy is to ensure that people can raise concerns about actual or suspected 
contravention of our ethical and legal standards and proper business practices without fear of reprisal, 
threats or victimisation by doing so.   

This policy was created to:  

● Encourage people to internally report, or externally report if internal reporting has been 
unsuccessful, an issue if they reasonably believe someone has engaged in a Wrongdoing; 

● Outline how Schnitz will deal with reporting Wrongdoing; and 
● Assist in ensuring that a reported Wrongdoing is identified and dealt with appropriately. 

 

The Schnitz Code of Conduct and our policies have been developed to ensure a high standard of conduct 
and ethical behaviour in all our business activities. Schnitz is firmly committed to supporting and protecting 
whistleblowers.  

The Schnitz Whistleblower policy has been put in place to encourage employees and others (the 
“discloser”) to report when they reasonably believe someone has engaged in Wrongdoing.  
 

Unchallenged Wrongdoing can reduce profitability, tarnish the Company’s reputation, demoralise 
employees, and result in substantial fines or costly lawsuits. 
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Policy Statement  
Schnitz is committed to fostering a safe workplace culture for all. The Company’s Code of Conduct and 
other policies have been developed to ensure a high standard of conduct and ethical behaviour in all our 
business activities.  

Schnitz are firmly committed to supporting and protecting whistleblowers. Protection for whistleblowers 
comes under the Whistleblowers Act.  

The company’s Whistleblower Protection Policy has been put in place to encourage employees and others 
to report when they reasonably believe someone has engaged in Wrongdoing. 

 

What is wrongdoing? 

● Any breach of the Company’s policies (including the Code of Conduct); 
● Corrupt behaviour, including soliciting, accepting or offering a bribe; 
● Dishonest, unethical or fraudulent activity; 
● Improper behaviour relating to accounting, accounting controls or audit matters; 
● Theft or fraud relating to Company assets, including intellectual property, or use of such property 

other than for the benefit of the Company; 
● Breach of financial services laws ; 

1

● A serious breach of other Commonwealth or State Laws ; 
2

● Significant mismanagement or waste of funds or resources; 
● Abuse of authority related to the workplace; 
● Serious harm to public health, safety or environment or the health and safety of any 

Company-employee or contractor; or 

Exclusions  

This policy does not apply, nor provide whistleblower protection, if the matter raised by you is a personal 
work-related grievance about a personal situation, matters generally dealt with under the Company’s 
Grievance Resolution Policy and Procedure. This policy is only concerned with persons raising concerns 
about Wrongdoings relating to the Company itself.  

  

Examples of grievances that may be personal work-related grievances and therefore are not protected, are 
as follows: 

(a)    an interpersonal conflict between the employee and another employee; 

(b)    a decision relating to the engagement, transfer or promotion of the employee; 

(c)    a decision relating to the terms and conditions of engagement of the employee; 

(d)    a decision to suspend or terminate the engagement of the employee, or otherwise to discipline the 
employee. 

 

If you are not sure about whether a particular concern should be raised under the Whistleblower 
Protection Policy or under the Grievance Resolution Policy or both policies, we encourage you to raise 
your concerns with the Head of People and Culture who will assist you to decide how your concern should 
be dealt with. 

 

1 These laws are listed in section 1317AA(5)(c) Whistleblowers Act and include breaches of the Corporations Act 2001, ASIC Act, Banking Act 
1959 and Superannuation Industry (Supervision Act) 1993 
2 Any Commonwealth offence punishable by 12 months or more jail per Section 1317AA(5)(d) of the Whistleblowers Act. 
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Procedure 

To make a protected disclosure 

1. You must be a current and/or former employee, Franchisee, supplier, distributor, and in some instances 
your spouse, child and dependent can make a disclosure. 

2. You must make a disclosure to a member of the senior leadership team or another person authorised by 
Schnitz. This may include your manager or supervisor, but only if you are comfortable to do so. 

3. The disclosure can remain anonymous, except as may be required by law, but the person can consent 
to provide their details. 

4. You must have reasonable grounds to suspect that the information you are disclosing concerns a 
Wrongdoing. 

5. A disclosure excludes personal work-related grievance. 

 

Who should I talk to? 

If you become aware of any matter or behaviour you think contravenes Schnitz Code Of Conduct, policies 
or the law, then you may report the matter in the following ways; 

 

How do I make an Report to people in the workplace? 
 

Confidential disclosures should be made through the online reporting system but may also be made by: 

● Reporting the matter to the relevant company contacts  
○ Brenton Howie - CEO 
○ Tony Pacella - General Manager - Finance  
○ Gina Selak - Head of People and Culture 

● Reporting to your immediate supervisor or manager where you feel comfortable to do so 

● It should be noted that when receiving a report you should log on to the online reporting system 
and enter the information as it is disclosed to you.  

 
How do I make an Online Report ? 

 
Anonymous and confidential disclosures may be made, 

 
● Using the online link https://www.whistleblowingservice.com.au/schnitz/  
● Click on the ‘Make a Report’ button.  
● You will be redirected to a new page where you will need to enter ‘SCH2020’ in the ‘Unique Key’ 

field.  
● Click on ‘next’ and follow the prompt.  
● You will then need to enter ’sz8dv2020’ when asked for your ‘Client Reference Number’. 
● Follow the prompts to provide requested information. 

  
How do I make a Phone Report? 
 

Anonymous and confidential disclosures may be made, 

● Via Phone, call the following number: 1300 687927 between 8.00am & 5.00pm AEST. 
● You will be asked to supply the same information to validate your report.  
● When asked for the ‘Unique Key’ please state ‘SCH2020’ to the support person. 
● The support person will then ask you for your ‘Client Reference Number’ - ’sz8dv2020’. 
● When asked via phone or online for the ‘Unique Key’ please state ‘SCH2020’. 
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When you make a disclosure anonymously or otherwise, the above contacts will investigate it and 
appropriately and, where applicable, provide feedback regarding the investigation outcome. Schnitz will 
take any required action in response to a report resulting from the investigation. 

In the event your disclosure is against the person(s) specified above, another person will be responsible 
for the investigation.  

 

 

What happens after I make a protected disclosure? 

You will be advised by the person authorised by the company how the investigation will proceed including 
possible timeframes and when a possible outcome will be made. 

The contacts above are required to assess the concern(s) raised and propose a course of action.  All 
matters raised will be treated in a secure and sensitive way with appropriate confidentiality but not all of 
them will proceed to investigation. 

Investigation processes will be tailored depending on the nature of the matter. The company objective is 
to commence the investigation as soon as possible but within two weeks of the disclosure.   

All investigations must be conducted in a manner that is objective and affords procedural fairness. A 
matter will be investigated by an independent person to avoid any conflict of interest. 

Depending on the matters being investigated, a relevant report may be required to authorities.  

 

Public Interest &  Emergency Disclosures 

Schnitz will investigate the disclosure as soon as practicable and take measures it considers necessary to 
address the matters you have raised.  The Company will ensure you are informed of the outcome of its 
investigation. 

If you have reason to believe that the Company has not responded appropriately to the disclosure within 
90 days, you have a right to make a ‘public interest disclosure’ where you believe it is in the public interest 
to do so or that there is substantial and imminent danger to a person’s health or safety. 

In this case, you are first obliged to advise the Company that you intend to make such a public interest 
disclosure.  

The further disclosure must be made to a member of parliament or a journalist and must be no greater 
than is necessary to inform them of the: Wrongdoing; or Substantial or imminent danger to a person.   

 

What happens if I am mistaken? 

If you raise a genuine concern under this policy, you will not be at risk of losing your job, nor will you suffer 
any form of detrimental action as a result, as long as you have a reasonable belief and you make the 
disclosure in accordance with this policy. It does not matter if you are mistaken. 

If you believe that you are being subject to a detriment within the workplace as a result of raising concerns 
under this policy, you should inform one of the Whistleblower contacts above immediately. 

However, if you make a misleading report, it may damage the career prospects and reputation of anyone 
who is the subject of your allegations. In this case, you may face disciplinary action. 
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The Whistleblower Policy is separate from the Grievance Resolution Policy, which focuses on personal 
work-related grievances. The Whistleblower Protection Policy is concerned with persons raising concerns 
about Wrongdoings relating to Schnitz itself.  

If you are not sure about whether a particular concern should be raised under the Whistleblower 
Protection Policy or the Grievance Resolution Policy and Procedure, we encourage you to raise your 
concerns with the Head of People and Culture who can assist you to decide how your concern should be 
dealt with. 
 
You can also contact our EAP hotline - which is available 24/7 1300 687 327. The Employee Assistance 
Program provides access to qualified professionals, including psychologists, social workers and 
management coaches. 
 
References / Forms 

Reference / Form Name  Location  

Code of Conduct 

Workplace Behaviour Policy  

Grievance Resolution Policy and Procedure 

Schnitz Whistleblowing Services Portal  

https://schnitzacademy.com.au/index.php/suppliers
/uploader/show_staff_resources/29# 

https://www.whistleblowingservice.com.au/schnitz/ 

 
This policy is also available to external parties via:       https://www.whistleblowingservice.com.au/schnitz/ 
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