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INTRODUCTION 

Ball & Doggett is committed to maintaining a high standard of conduct and ethical behaviour in all our business 

activities and to promoting and supporting a culture of honest and ethical behaviour, corporate compliance and 

corporate governance.  

Ball and Doggett encourages the reporting of any instances of suspected unethical, illegal, fraudulent or 

undesirable conduct involving Ball & Doggett’s businesses and provides protections and measures so that those 

persons who make a report may do so confidentially and without fear of intimidation, disadvantage or 

repercussion.  

PURPOSE 

THE PURPOSE OF THIS POLICY IS TO: 

 provide you with an understanding of what is reportable conduct  

 demonstrate the importance Ball & Doggett places on ensuring a safe and supportive environment where 

our people feel confident to report concerns relating to the company, its branches, employees, 

contractors, consultants and directors. 

 explain the processes for reporting concerns including what happens when you make a report; and to 

 outline how you will be protected if you make a report. 

POLICY 

All Ball & Doggett employees have a responsibility to help detect, prevent and report instances of suspicious 

activity or wrongdoing, referred to as Reportable Conduct. You are encouraged to raise concerns about any issue or 

suspicion of malpractice at the earliest possible stage with your immediate manager, and serious matter will then 

be escalated through to senior management. 

TO WHOM DOES THIS POLICY APPLY? 

This policy applies to anyone employed by Ball & Doggett, whether full time, part time, fixed term or temporary. 
Contractors, consultant, secondees and directors.  

WHAT IS REPORTABLE CONDUCT 

You may make a report under this policy if you have reasonable grounds to suspect that a Ball & Doggett director, 

employee, contractor, supplier, tenderer or other person who has business dealings with Ball & Doggett has 

engaged in conduct ("Reportable Conduct") which:  
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 is dishonest, fraudulent or corrupt, including bribery or other activity in breach of the Ball & Doggett Anti-

bribery Policy;  

 is illegal activity (such as theft, violence, harassment or intimidation, criminal damage to property or other 

breaches of state or federal law);  

 is unethical or in breach of Ball & Doggett’s policies (such as dishonestly altering company records or data, 

adopting questionable accounting practices or wilfully breaching Ball & Doggett’s Code of Conduct or 

other policies or procedures);  

 is potentially damaging to Ball & Doggett, a Ball & Doggett’s employee or a third party, such as unsafe 

work practices, environmental damage, health risks or abuse of Ball & Doggett's property or resources;  

 amounts to an abuse of authority;  

 may cause financial loss to Ball & Doggett or damage its reputation or be otherwise detrimental to Ball & 

Doggett’s interests;  

 involves harassment, discrimination, victimisation or bullying, other than personal work-related grievances 

as defined in the Corporations Act 2001 (Cth) ("Corporations Act"); or  

 involves any other kind of misconduct or an improper state of affairs or circumstances. 

UNDER THIS POLICY 

 You are encouraged to report your concerns, whether openly or, if preferred, anonymously 

 If you report your concerns, you will be afforded confidentiality unless you indicate (or the law requires) 

otherwise 

 Concerns by you will be properly investigated with a view to establishing the truth and correcting any 

wrongdoing where possible 

 You will be advised of the outcome of the investigation and any action taken as much as practicable 

 You will not be victimised or adversely affected because of your action in reporting your concerns provided 

of course, that there is a basis for your concerns, and that you have acted in good faith and without 

malicious intent 

OUT OF SCOPE – COMPLAINTS AND GRIEVANCES 

From time to time you may have a Complaint in relation to an employment-related grievance with another person 
within the organisation, which is not Reportable Conduct or a breach of the Organisation’s rules or policies. 

If you have a Complaint about a grievance issue or you wish to raise a grievance issue, refer to the Ball & Doggett 
Bullying & Harassment Policy or speak to your supervisor, or your Human Resources’ contact person.  

HOW TO REPORT A MATTER 

 Whistleblowers are encouraged to report matters, preferably openly and in the following order: 

1. In the first instance, to their managers; where this is not appropriate, where the whistleblower does not feel 
comfortable doing so, where the whistleblower has previously done so and believes no action has been 
taken, or where the whistleblower wished to remain anonymous, then 

2. To the company’s Human Resource Manager 
3. To the company’s external independent whistleblower agency 

https://www.whistleblowingservice.com.au/ball-doggett/ 

Any report by the whistleblower may at his or her request, be treated anonymously. 

The independent whistleblower agency is not associated with the Company in any way. They are trained and 
experienced specialists dedicated to dealing with whistleblowers and their concerns.  

  

https://www.whistleblowingservice.com.au/ball-doggett/
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HOW DO I MAKE A REPORT DISCLOSURE 

To make an Online report please click on the following link: https://www.whistleblowingservice.com.au/ball-
doggett/ and follow the next steps:  

1. Click on the Make a Report button
2. Enter Ball2020 as the Unique Key
3. Click on next and follow the prompt.
4. Enter (from internal Policy)  as the Client Reference Number

To make a Phone report please call the following number: 

1. Australia – 1300 687 927 between 8.00am and 5.00pm AEST
2. The Unique Key is: BALL2020
3. Client Reference Number is: (from internal policy)

WHAT HAPPENS ONCE A REPORT IS MADE 

All reports of reportable conduct will be the subject of a thorough investigation with the objective of locating 

evidence that either substantiates or refutes the claims made by the Whistleblower.  

Such investigations will be conducted by the Whistleblower Officer, who will follow best practice in investigations 

and be fair and independent. The Whistleblower Officer may engage external professionals to assist in any 

investigation process.  

The Company is committed to implement the findings and recommendations of any investigation with a view to 

rectifying any wrongdoing as far as practicable in the circumstances.  

(Part 9.4AAA of the Corporations Act includes certain obligations relating to disclosures about alleged breaches of 

the Corporations legislation and care must be taken in this regard to ensure compliance with the law? 

CAN A WHISTLEBLOWER MAINTAIN ANONYMITY 

A report can be made anonymously. However, it may be difficult for Ball & Doggett to properly investigate or take 

other action to address the matters disclosed in anonymous reports. In circumstances where the Whistleblower has 

not consented to the disclosure of their identity, the matter may be referred for investigation, but the investigator 

will be required to take all reasonable steps to reduce the risk that the whistleblower will be identified as a result of 

the investigation.  

Information about a Whistleblower’s identity and information that is likely to lead to the identification of the 

Whistleblower may be disclosed in the following circumstances:  

 Where the information is disclosed to ASIC, APRA or the Australian Federal Police;

 Where the information is disclosed to a legal practitioner for the purpose of obtaining legal advice in

relation to the operation of applicable whistleblowing protection laws; or

 Where the Whistleblower consents.

Ball & Doggett will provide support to whistleblowers by: 

 connecting the Whistleblower with access to the Employee Assistance Program (EAP);

 appointing an independent support person from the human resources team to deal with any ongoing

concerns they may have; or

 connecting the Whistleblower with third party support providers such as Lifeline (13 11 14) and Beyond

Blue (1300 22 4636).

https://www.whistleblowingservice.com.au/ball-doggett/
https://www.whistleblowingservice.com.au/ball-doggett/
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Use of these support services by a whistleblower may require the Whistleblower to consent to disclosure of their 

identity or information that is likely to lead to the discovery of their identity. 

COMMUNICATION WITH THE WHISTLEBLOWER 

Where possible and assuming the identity of the Whistleblower is known, the Whistleblower will be kept informed 

of the outcome of the investigation of his or her report, subject to privacy and confidentiality considerations. 

All whistleblowers must maintain confidentiality of all such reports, and not disclose them to any person. 

WILL A WHISTLEBLOWER BE PENALISED FOR REPORTING A MATTER 

Ball & Doggett is committed to ensure whistleblowers who report matters in good faith, who have not engaged in 

serious misconduct, illegal conduct or involved in the conduct reported to the maximum extent possible, will be 

treated fairly and will not suffer detriment. This includes: dismissal, demotion, harassment, discrimination, 

disciplinary action, bias, threats or other unfavorable treatment connected with making a report.  

Any person who is found in breach of these provisions will be subject to disciplinary procedures, up to and including 

the termination of your employment or engagement with Ball & Doggett.  

CONSEQUENSES OF FALSELY REPORTING 

False reports could have a significant effect on the reputation of Ball & Doggett and the reputations of other 

employees and could cause a considerable waste of time and effort.  

Any deliberate false reporting, whether under this policy or otherwise, will be treated as a serious disciplinary 

matter.  

Whilst not intending to discourage Whistleblowers from reporting matters of genuine concern, Whistleblowers 

must ensure that reports are factually accurate, complete, derived from firsthand knowledge, presented in an 

unbiased fashion (and any possible perception of bias of the Whistleblower is disclosed) and without material 

omission.  

REPORTING 

The Whistleblower officer will report their findings and actions directly to the CEO and to the Board of Directors. 

Where the CEO is the subject of the complaint, or has close personal relationship with the person against whom the 

accusation is made, the Whistleblower Officer will report only to the Human Resource Manager.  

RECORDS 

The Human Resource Manager will maintain a record of all whistleblowing incidents and actions taken under this 

Policy, so that the Policy can be periodically reviewed. 

QUESTIONS 

Any question about this policy should be directed to the Human Resource Manager.  

This policy will be made available to all employees of the company via the company intranet. 
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BREACH OF THIS POLICY 

Any breach of this Policy will be taken seriously and may result in counselling and/or disciplinary action, up to and 

including summary dismissal.  

Employees are requested to report any breaches of this policy to their manager or Human Resources. 

REVIEW OF POLICY 

This Policy will be reviewed on a regular basis to ensure it remains consistent with all relevant legislative 

requirements. This Policy may be amended, withdrawn or replaced from time to time at the sole discretion of Ball 

& Doggett.  

EMPLOYMENT ACKNOWLEDGEMENT FORM 

I acknowledge that I have received, read and understood the Ball & Doggett Whistleblower Policy.  I understand my 

responsibilities in relation to social media and agree to abide by it whilst in employment with Ball & Doggett. 

I understand this acknowledgement will be placed in my personnel file. 

Employee’s Name:  (Please Print) 

State: 

Employee’s Signature: 

Date: 


